Endure Medical, Inc.

1455 Ventura Drive

Cumming, GA  30040

(770) 888-3755

Repair Authorization

(Please use as packing slip with items sent for repair)

Bill To:




Ship To:

________________________________
____________________________________

________________________________
____________________________________

________________________________
____________________________________

________________________________
____________________________________

Purchase Order #
_________________

Contact Name
____________________________________

Contact Phone #
____________________________________

E-mail


____________________________________

Item(s) sent for repair:
_______________________________________________





_______________________________________________

Please include only items in need of repair!  In most cases, binoculars or an XY can be easily removed. This lowers shipping costs and protects your equipment from possible damage.  Please call an Endure technical service representative for instructions regarding disassembly or shipping.  Package properly!  Endure will not be responsible for items damaged in transit.
Description of problem:
_______________________________________________





_______________________________________________





_______________________________________________

Eyepieces included?

Y / N

Items under warranty?
Y / N (will be verified)

Estimate required?

Y / N

Average repair time is 3-5 days in-house

For expedited repair service (2 days or less), check here _____

Standard Labor Rate
$160/hour

Expedited Rate
$240/hour
Please call with specific requests!

Preferred Return Shipping Method:


_____Ground

_____2-day
_____Next day

_____Next day Early A.M.

Date shipped: _________________

Date received: __________________

